All JEA:

Workplace Experience
Percent who responded favorably by statement - Apr 2026

| rarely consider searching for a
job at another organization

| regularly receive helpful feedback
about my perfermance

My pay is fair for the work | do

I have frequent opportunities to
learn and grow at JEA

My work stress is at a manageable
level at JEA

Ky manager cares about my concerns

My manager helps me learn and grow

Overall, | am very satisfied with
my job

I have the flexibility | need to
balance my work and
personal life

June 2026

69% +9%

76% +3%

69% +3%

74% +2%

73% +1%

83%

80%

80%

80%

0%

0%

0%

1%



All JEA:

I'would highly recommend working at
JEA10 others

I'am very satisfied with my
benefits package

JEAenables me to work at my
full potential

My job makes me feel like | am part
of something meaningful

JEAmotivates me to give my very
best at work

Ifeel genuinely appreciated at JEA

ALJEA, we do things efficiently
and well

I feelincluded at JEA

There is good interdepartmental
cooperation at JEA

New ideas are encouraged at JEA

June 2026

56%

-8%

56%

63%

6

-10%

72%

1%

1%

9%

-12%

77%

76%

4%

79%

-5%

7%

9%

1%

1%

-5%



AlLJEA:

JEAdoes a great job of prioritizing
employee well-being

JEA encourages different points
of view

61% -14%

57% -15%

JEA operates by strong values
0, 0,

right direction

0, 0,

Ifeel well-informed about important -18%
decisions at JEA
0, 0,

Directors, VPs and Chiefs understand -19%

what is reaily happening at JEA
0, 0,
I have confidence in the Chiefs 49% -23%
of JEA
30% 40% 50% 60% 70% 80% 90%
N JEA

June 2026

Electricity and Water companies with 600 to 2,200






Administration/Brooks

Workplace Experience
Percent who responded favorably by statement - Apr 2026

JEAmotivates me to give my very
best at work

JEAencourages different points
of view

AtJEA, we do things efficiently
and well

JEAenables me to work at my
full potential

Ny job makes me feel like | am part
of something meaningful

New ideas are encouraged at JEA

JEA does a great job of prioritizing
employee well-being

Directors, VPs and Chiefs understand
what s really happening at JEA

I have the flexibility | need to
balance my work and
personal life

June 2026

83% +12%

67% +10%

66% +10%

81% +9%

+9%

88%

72% +9%

70% +9%

54% +8%

+8%
88%

+8%



Administration/Brooks

1 would highly recommend working at
JEA10 others

My work stress is at a manageable
level at JEA

I have confidence in the Chiefs
of JEA

There is good interdepanmental
cooperation at JEA

I believe JEA(s going in the
right direction

I have frequent opportunities to
learn and grow at JEA

| feel included at JEA

My pay is fair for the work | do

I am very satisfied with my
benefils package

My manager helps me learn and grow

JEA operates by strong values

June 2026

85%

56%

+7%

63%

62%

80%

+7%

+7%

80%

75%

75%

82%

+7%

+6%

+6%

+6%

+6%

+5%
85%

70%

+5%



Administration/Brooks

75% +4%

| feel genuinely appreciated at JEA

2% +3%

I rarely consider searching for a
job at another organization

50% +3%

| feel well-informed about important
decisions at JEA

83% +3%

Overall, | am very satisfied with
my job

77% 1%

| regularly receive helpful feedback
about my performance

83% 0%

Iy manager cares about my concerns

30% 40% 50% 60% 70% 80% 90%

I Brooks, Jody Lane
JEA

June 2026






Electric/Erixton

Workplace Experience
Percent who responded favorably by statement - Apr 2026

My pay is fair for the work | do

There is good interdepartmental
cooperation al JEA

JEA does a great job of prioritizing
employee well-being

| believe JEAIs going in the
right direction

My work stress is at a manageable
level at JEA

| feel genuinely appreciated at JEA

JEA operates by strong values

Ifeel included at JEA

JEAencourages different points
of view

June 2026

78% +9%

63% +7%

67% +6%

61% +6%

78% +5%

75% +4%

69% +4%

72% +3%

60% +3%



Electric/Erixton

11eel well-informed about important
decisions al JEA

Qverall, | am very satisfied with
my job

My job makes me feel like | am part
of something meaningful

I would highly recommend working at
JEAto others

New ideas are encouraged at JEA

I have confidence in the Chiefs
of JEA

I have the flexibility | need to
balance my work and
personal life

JEAenables me to work at my
full potential

Directors, VPs and Chiefs understand
what is really happening at JEA

I am very satisfied with my
benefits package

June 2026

50% +3%

83% +3%

81% +2%

79% +2%

65% +2%

51% +2%

82% +2%

73% +1%

47% +1%

76% 0%



Electric/Erixton

| regularly receive helpful feedback
about my performance

| rarely consider searching for a
job at another organization

JEA motivates me to give my very
best at work

At JEA, we do things efficiently
and well

I have frequent opportunities to
learn and grow at JEA

My manager cares about my concerns

My manager helps me learn and grow

June 2026

76%

0%

69%

0%

69%

2%

54%

2%

71% -3%

79% 4%

75% -5%

40% 50% 60% 70% 80% 90%

I Erixton, Ricky D
JEA






Customer Experience/Moreland:

Workplace Experience
Percent who responded favorably by statement - Apr 2026

| am very satisfied with my
benefits package

| regularly receive helpful feedback
about my performance

My manager cares about my concerns

My manager helps me learn and grow

My pay is fair for the work | do

JEAmotivates me to give my very
best at work

| have confidence in the Chiefs
of JEA

I would highly recommend working at
JEAto others

| have the flexibility | need to
balance my work and
personal life

June 2026

73% -3%

73% -3%

7% 6%

74% -6%

62% 7%

63% -8%

41% 8%

68% 9%

1% 9%



Customer Experience/Moreland:

I have frequent opportunities to
learn and grow at JEA

Ifeel well-informed about important
decisions at JEA

ALJEA, we do things efficiently
and well

JEA encourages different points
of view

I rarely consider searching for a
job at another organization

Ifeelincluded at JEA

JEA operates by strong values

New ideas are encouraged at JEA

Directors, VPs and Chiefs understand
whatis really happening at JEA

Overall, | am very satistied with
my job

June 2026

64%

37% -10%

46% -10%

45% -12%

57% -12%

57% -12%

53% “12%

61% -12%

34% -12%

67%

-10%

-13%



Customer Experience/Moreland:

JEAenables me to work at my
full potential

| feel genuinely appreciated at JEA

My work stress is at a manageable
level at JEA

| believe JEA s going in the
right direction

There is good interdepartmental
cooperation at JEA

JEAdoes a great job of prioritizing
employee well-being

My job makes me feel like | am part
of something meaningful

20%

June 2026

45% -16%

63% -16%

30% 40% 50% 60% 70% 80%

B Moreland, Charles Edward
JEA

90

%






Human Resources/Moser

Workplace Experience
Percent who responded favorably by statement - Apr 2026

I have the flexibility | need to
balance my work and
personal life

Directors, VPs and Chiefs understand
whatis really happening at JEA

| have frequent opportunities to
learn and grow at JEA

JEAmotivates me to give my very
best at work

My manager cares about my concerns

JEAenables me to work at my
full potential

My job makes me feel like | am pant
of something meaningful

| am very salisfied with my
benefits package

| feel genuinely appreciated at JEA

June 2026

+6%

86%

51% +5%

75%

78%

+4%

+4%

+3%
86%

75%

71%

81%

78%

0%

+3%

+2%

+2%



Human Resources/Moser

I rarely consider searching for a
job at another organization

My pay is fair for the work | do

I have confidence in the Chiefs
of JEA

My manager helps me learn and grow

I believe JEA s going in the
right direction

I would highly recommend working at
JEA10 others

JEA does a great job of prioritizing
employee well-being

My work stress is at a manageable
level at JEA

New ideas are encouraged at JEA

I feel included at JEA

June 2026

69% 0%

69% 0%

49% 0%

79% 1%

54% 1%

75% 2%

59% 2%

70% -3%

60% -3%

64% 5%



Human Resources/Moser

JEA encourages different points
of view

I regularly receive helpful feedback
about my performance

I feel well-informed about important
decisions at JEA

Qverall, | am very satisfied with
my job

JEA operates by strong values

AtJEA, we do things efficiently
and well

There is good interdepartmental
cooperation at JEA

2

o

I Moser, Diane F

June 2026

52% -5%

71% 5%

6%

74% -6%

57% -8%

48% -8%

A7%

50% 60% 70% 80%

90

%






Finance/Phillips:

Workplace Experience
Percent who responded favorably by statement - Apr 2026

| have confidence in the Chiefs
of JEA

| feel included at JEA

ALJEA, we do things efficiently
and well

Directors, VPs and Chiefs understand
whatis really happening at JEA

| feel genuinely appreciated at JEA

| am very satisfied with my
benefits package

There is good interdepartmental
cooperation at JEA

JEAmotivates me to give my very
best at work

Qverall, | am very satisfied with
my job

June 2026

61% JEESPIA

78% +9%

65% +9%

54% +8%

78% +7%

83%

63% +7%

77% +6%

+6
86%

+7%

0/



Finance/Phillips:

I regularly receive helpful feedback
about my performance

My pay is fair for the work | do

JEA enables me to work at my
full polential

I rarely consider searching for a
job atanother organization

| feel well-informed about imporant
decisions at JEA

I would highly recommend working at
JEAto others

JEA operates by strong values

JEAdoes a great job of prioritizing
employee well-being

My manager cares about my concerns

L have frequent opporunities to
learn and grow at JEA

June 2026

82% +6%

74% +5%

76%

+4%

73% +4%

51% +4%

80%

68% +3%

64% +3%

+3%

+2%
85%

76%

+2%



Finance/Phillips:

JEA encourages different points
of view

| believe JEAIs going in the
right direction

My manager helps me learn and grow

I have the flexibility | need to
balance my work and
personal life

My job makes me feel like | am part
of something meaningful

My work stress is at 3 manageable
level at JEA

New ideas are encouraged at JEA

30%

June 2026

81%

81%

80%

9 40% 50% 60% 70% 80%

I Phillips, Theodore Blake (Ted)
JEA

+1%

+1%

+1%

90%






Technology/Selders:

Workplace Experience
Percent who responded favorably by statement - Apr 2026

JEA operates by strong values

Directors, VPs and Chiefs understand
whatis really happening at JEA

There is good interdepartmental
cooperation at JEA

I have confidence in the Chiefs
of JEA

| feel well-informed about important
decisions at JEA

| feel genuinely appreciated at JEA

| feel included at JEA

New ideas are encouraged at JEA

JEA encourages different points
of view

June 2026

80% +15%

61% +15%

71% +15%

63% +14%

61% +14%

+13%
84%

82% +13%

74% +11%

67% +10%



Technology/Selders:
I am very satisfied with my

benefits package

JEAdoes a great job of prioritizing
employee well-being

L1y work stress is at a manageable
level at JEA

JEAmotivates me to give my very
best at work

I'have frequent opportunities to
learn and grow at JEA

JEA enables me to work at my
full potential

I rarely consider searching for a
job at another organization

Ky pay is fair for the work | do

My manager cares about my concerns

ALJEA, we do things efficiently
and well

I believe JEAIS going in the
right direction

June 2026

86%

1%

+10%

81%

79%

7

76%

76%

82%

9%

+7%

+7%

+8%

+8%

+8%

+7%

+6%

62%

61%

+6%

+6%

8

9%



Technology/Selders:

0, +59/
I regularly receive helpful feedback 81% 5%
about my performance

84% +4%

My manager helps me learn and grow

84% +4%

Cverall, | am very satisfied with
my job

83% +4%

Ky job makes me feel like | am part
of something meaningful

I have the flexibility | need to 82% +2%
balance my work and
personal life

76% 1%

I would highly recommend working at
JEAto others

30% 40% 50% 60% 70% 80% 90%

Bl Selders, Steven Gregory
JEA

- June 2026






Water and Wastewater/Zammataro:

Workplace Experience
Percent who responded favorably by statement - Apr 2026

My manager cares about my concerns

My manager helps me learn and grow

I have frequent opportunities to
learn and grow at JEA

| rarely consider searching for a
job at another organization

My job makes me feel like | am part
of something meaningful

| would highly recommend working at
JEAL1D others

JEAenables me to work at my
full potential

ALJEA, we do things efficiently
and well

I regularly receive helpful feedback
about my performance

June 2026

+3%
86%

83% +3%

76% +2%

71% +2%

79% 0%

77% 0%

72% 0%

56% 0%

75% 1%



Water and Wastewater/Zammataro:

My work stress is at a manageable
level at JEA

New ideas are encouraged at JEA

Overall, | am very satisfied with
my job

JEAdoes a greatjob of prioritizing
employee well-being

JEAencourages different points
of view

I have the flexibility | need to
balance my work and
personal life

1feel included at JEA

| teel genuinely appreciated at JEA

JEAmotivates me to give my very
best at work

| feel well-informed about important
decisions at JEA

June 2026

62% 1%

78% 2%



Water and Wastewater/Zammataro:

JEA operates by strong values

| believe JEAIs going in the
right direction

Directors, VPs and Chiefs understand
what is really happening at JEA

1 am very satisfied with my
benefits package

There is good interdepartmental
cooperation at JEA

| have confidence in the Chiefs
of JEA

My pay is fair for the work | do

25% 35%

June 2026

60% 5%

50% -5%

41% -5%

70%

-6%

50%

-6%

41% -8%

58% 1%

45% 55% 65% 75%

I Zammataro, Robert J (Rob)
JEA

85

A
%






